MNOTPEBUTE/Ib BNPABE BEPHYTb TOBAP,

NPUOBPETEHHBIA 3A CHET
NOTPEBUTE/IbCKOr O KPEAWUTA (3AUMA)!

EC/IU TOBAP HEKAYECTBEHHbIH

MPABA MNMOTPEBWUTE/Y: sameHa Ha ToBap 3TOM Xe MapKu
(Mopenu, apTuKyna), 3aMeHa Ha TaKo# Xe ToBap Apyrou
MapKu (Mogenn, apTukKyna) ¢ nepepacyeTom LieHbl, yMeHb-
LeHHWe LeHbl, PEMOHT, BO3BpaT feHer.

CPOKMW:

3amena Toeapa — 7 gHen, 20 gHen — ecnn HeoGxoguMa
npoBepKa KauyecTBa, 1 Mecsal — ec/iM ToBap AN 3aMeHbl
OTCYTCTBYET.

BosBpar geHeXHbIX CPeAcTB M Bo3MelleHMe yObITKOB,
yMeHbLUeHuWe LieHbl Toeapa — 10 gHei.

PEMOHT 10 FAPAHTHH:
« He Bonee 45 gHell, ecny CpoK OroBOPEeH B NMCbMEHHOM
thopme,

+ He3aMeANUTeNbHO, eC/IU CPOK YCTPaHeHUs HEQOCTATKOB
He OroBOpeH B NMCbMEHHo# thopme.

BE3BO3ME3HYIO KOHCY/IbTALUIO
CMELUUANTUCTOB MO BOMNPOCAM
3ALLMTBI NPAB MNOTPEBUTEJ/IEN
Bbl MOXETE MNMOJ/TYYUTD:
locynapctBeHHan nHcnekuua Pecny6nuku TatapcraH
no oBecneyeHnto rocyAapCcTBEHHOrO KOHTpons

3a NpoN3BOACTBOM, 060POTOM M Ka4eCTBOM 3TUNOBOTrO CNUpTa,
anKoronbHoM NPOAYKLMN W 3alLMTe Npae noTpebutenei

@ www.gosalcogol.tatar.ru
www.tatzpp.ru

TepputopuaneHbIf opraH TenedoH

AnbMeTbeBcKuit (8553) 33-67-02
Apckuii (84366) 3-28-93
3eneHof0NbCKUA (84371) 4-58-78
KasaHckuit (843) 277-94-96
Ha6epexHo4enHUHCKUH (8552) 71-43-03
HuxHekaMckui (8555) 36-63-76
Yucrononbckui (84342) 5-49-85

Ynpaenenue ®epepanbHoil ciyx6bl no Hagsopy
B cchepe 3aluUThI NpaB noTpebutenei
1 Gnaronony4uns 4Yenoseka no PecnyGnuke TatapctaH

@ (843) 236-94-11
TenethoH ropaue THHUK
www.vk.com/zpprpnrt

on-line koncynbraumn B «<BKoHtakre»
«3awura npaB norpeburenei. Pocnotpe6Hagsop no PT»

www.16.rospotrebnadzor.ru

KoHcynbraumoHHblii ueHTp ®BY3 «LleHTp rurneHbl
W anugemuonorum B Pecny6nuie TatapcraH (TatapcraH)»

@ (843) 221-90-16 @ www.fbuz16.ru
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WUspaerca no sakasy locankoronbmHcnekumn
Pecny6nukn TaTapctaH B pamkax ucnonHeHus MognporpaMmbl
«PasBuTME KOMNNEKCHOM CMCTEMBI 3aLUUTBI
npae notpeburenei B Pecnyénuke TatapctaH
Ha 2014-2021 rogbi»

KAK BEPHYTb
UJ1IX OBMEHATDb TOBAP,
KYNNEHHbIW B KPEAUT

3ALLUMTA MNPAB
MOTPEBUTE/EN




EC/I1 TOBAP KAYECTBEHHbIW

MPABA TIOTPEEWTE/I: o6MeHATE HenpoRoBO/LCTBEHHbINA
TOBap HaA/EXalero KayecTBa Ha aHa/orMyHbliA ToBap
Y NpofaBLa, ec/in YKa3aHHbIA TOBap He nofoluen no copme,
raGaputam, chacoHy, pacuBeTKe, pasMepy WAM KOMMNeKTa-
umn. [lepedyeHb TOBapoB, He nNOAMEXalux BO3BpaTy
unv o6MeHy no yKasaHHbIM OCHOBaHWAM NPUBEAEH HUXE.

CPOKM:
O6meH ToBapa — B TedeHue 14 gHell, He cuMTaA AHA NOKYMKH.
BosBpart geHer — B TeueHue 3 gHel cO AHA BO3BpaTa TOBapa.

KAK MPEABABUTD NMPETEH3UIO?

MpeTeHsnio Heo6XoAMMO NpefbsiBUTL NpojaBLy B ABYX
3K3eMnnapax, ofuH U3 KOTOPbLIX, C OTMETKOM O BpYyHeHWH,
octaetcs y notpe6utens. Npu oTkase npopaBua MpUHATbL
npeTeHswlo, ee CNnefyeT HanpaBuTb 3aKa3HbiM MUCbMOM
C YBEAOM/IEHWEM O BPYYEHUM W OMMUCHIO BNOXEHUSA.

Mpu BO3BpaTe ToBapa npofaBel, Bo3BpalLaeT notpebute-
Ko NMOJTHYIO CTOMMOCTL TOBapa.

PactopxeHue foroeopa Kynnu-npofaxu Topapa He Bneyer
aBTOMAaTU4YeCcKOro pacTopXeHWs foroBopa notpebUTenbcKo-
ro kpegwra (sanma).

MoaToMy He cnepyeT npekpallaTb NAaTeXuW No [OroBopy
noTpe6uTenbCKoro Kpeguta (3aiimMa) fo ero pacTopXeHus.
3To MoXeT MoENedYb HanoXeHWe wWTpadHbIX CaHKLMA
CO CTOPOHBI KpeJUTHOM OpraHu3aLuu.

JOCPOYHOE (YACTUYHO AOCPOYHOE)
UCNOJIHEHUE AOrOBOPA

NMOTPEBUTENDBCKOIO KPEQUTA (3AUMA)

3aeMIMK MMeeT NpaBo BepHYTb AOCPO4HO KPEAUTOPY BCIO
CYMMY TNONIy4EHHOro noTpebuTenbLckoro Kpeguta (3anma)
MNK ee YacTb, yBeoMMB 06 3TOM KpeauTopa He No3fHee YeM
3a 30 kaneHpapHbIX AHel A0 AHA Bo3BpaTa noTpebuTenb-
CKOro KpeguTa (3anma).

3aeMWwuK B TedeHne 14 kaneHgapHbIX OHEW c paTbl Nony-
YyeHUa noTpebuUTenbCKOro Kpepguta (3aidmMa) MMeeT npaBo
LOCPO4HO BEPHYTb BCH CYMMY NOTPeOHUTENbCKOro Kpeauta
(3aiima) 6e3 npepBapuTeNnbHOroO YBELOMMIEHMA KpepuTopa
C YNNaToil NpoLEeHTOB 3a (haKTMHECKUA CPOK KpeAMTOBaHUS.

3aeMwumk B Te4eHue 14 kaneHaapHbIX JHE ¢ AaTbl Nonyye-
HUSA noTpeBuTenbckoro Kpeguta (3aiima), NnpeaocTaBneHHo-
ro Ha onpepeneHHble Lenu, UMeeT NPaBo BepHYTh JOCPOYHO
KpeauTopy BClO CYMMY noTpeGuTenbCcKoro Kpeguta (3aima)
UK ee YacTb 6e3 nNpegBapUTENLHOTO YBEAOMNEHHUS Kpeau-
TOpa ¢ YNaToi NPOLEHTOB 3a haKTUHECKWUIA CPOK KpeauTo-
BaHUs.

NEPEYEHb HENPOAOBOJIbCTBEHHbIX
TOBAPOB HALJTEXKALLIEFO KAYECTBA,
HE NOA/IEXALLUX BO3BPATY

WU OBMEHY HA AHAJIOTMYHBIN TOBAP
OPYTUX PASMEPA, ®OPMbI, TABAPUTA,
®ACOHA, PACLIBETKU WX KOMIMJIEKTALIUX

nocraHoBneHue lNMpasurtenscrea PO
o1 19 auBapa 1998 r. N° 55

1. ToBapbl ANA NpochUNaKTUKM M nedeHUa 3abonesaHuin
B AOMAalLUHWX YCNOBUAX (NpeaMeTbl CaHATapuMWM WU rUrUEHbI
M3 MeTanna, pesuHbl, TEKCTUAS M ApYrMxX Marepnanos,
MHCTPYMEHTBI, Npubopsl U annapatypa MeguuUUHCKUe, Cpej-
CTBa TMrUeHbl MONOCTU PTa, IMH3bI OYKOBbLIe, NpeAMeThkI No
yXofay 3a AeTbMK), NeKapcTBeHHble Npenaparsl.

2. MNpeameTbl NUYHOK rUrKMeHbl (3y6GHbIE LLETKU, pacqecku,

3aKonku, 6Uryau gns BONOC, MapvKM, WWHLOHbI U ApYyrue
aHanoru4YHele ToBapbl).

3. MNapioMepHO-KOCMETUYECKME TOBApPbI.

4. TekctunbHble ToBapbl (xnonyatofyMaXHble, NbHAHbIE,
LUENKOBbIE, WEPCTAHLIE U CUHTETUYECKUE TKaHK, TOBapbl 3
HeTKaHbIX MaTepuasnoB TWMa TKaHeW — nNeHTbl, TecbMa,
KpyxeBo W ppyrue); kabenbHasa npogaykuus (npoeofa,
LIHYpbI, KaBenu); CTpouTeNbHbIE U OTAENOYHbIE MaTepHansl
(nvHOoneym, nneHKa, KOBPOBble MOKPbITUA W [Apyrue)
U Apyrue ToBapbl, OTNyCKaeMble Ha MeTpax.

5. lgeiiHble W TpuKoTaXHble U3fenusa (U3genus LIBeiHble
U TpUKOTaXHble 6enbeBble, U3AENNUs YyOYHO-HOCOUHLIE).

6. M3HEJ1MF| W Martepuwanbl, NONHOCTbHD KWW YHAcCTHU4HO
W3roTOBNEHHbIE U3 NONWUMEPHBIX MaTepPUanoB U KOHTaKTUpY-
HOLWKe C NUIleBbiIMA NPOOYKTAMH {I'IOCWJ,E] U NPUHagNeXHOCTHU
CTONNOBbIE U KYXOHHbIE, EMKOCTU U YNMaKOBO4YHbIE MaTepUanbl
ang XxpaHeHna W TPAHCNOPTUPOBaHWA NULLEBbIX NPOAYKTOB,
B TOM HMCne and pasoBoro HCHOHbSDBaHHH}.

7. ToBapbl GLITOBOI XMMUK, NTECTULMALI U arPOXUMUKATI.
8. Me6enb 6biToBan (MebenbHble rapHUTYPEI U KOMNNEKTLI).

9. lOBenupHble U Apyrue U3penua U3 AparoueHHbIX MeTan-
noB u (Mnun) aparoueHHbIX KaMHeW, orpaHeHHble AparoueH-
Hble KaMHHW.

10. AsTOMOGKUNKM U MOTOBENOTOEApPbI, NPULENbl U HOMEpPHbIE
arperathl K HUM; MOBUNbHEIE cpeficTBa Manoi MexaHn3aumum
CEeNnbCKOXO3ANCTBEHHBIX paboT; NPorynoyHbie cyfa U MHble
nnaecpencTsa 6bITOBOro HasHaYEHUS.

11. TexHU4Yeckmn cnoxHble ToBapbl 6bITOBOro HasHaYeHUs, Ha
KOTOpble YCTaHOBNEHbl rapaHTUAHbIE CPOKM (CTaHKK MeTan-
nopexyiume u fiepeBoobpabaTbiBatoliue GbITOBbIE; 3NEKTPO-
6bITOBLIE MalWHbI M NpUGopbI; 6LITOBasA pagMo3NeKTPOHHAR
annapatypa; GbiToBad BbIMUCAWTENBHAA W MHOXWTENbHas
TeXHUKa; hoTo- M KMHoannapaTtypa; TenedoHHble annaparbl
M chakcMMUNbHas annapatypa; 3/1eKTPOMy3blKallbHble
MHCTPYMEHTbI; WIPYLIKW 3NEeKTPOHHble, ObITOBOE rasoBoe
o6opygoBaHUe M YCTPOMCTBA; Yacbl HAPYYHbIE M KApMaHHble
MexaHU4ecKue, 3/1IEKTPOHHO-MeXaHU4eCKNe N 3/IEKTPOHHbIe,
¢ asyma v 6onee hyHKUMAMHM).

12. paxpgaHckoe opyXue, OCHOBHbIE 4acTU rpaXdaHCKOro
U cnyxe6GHOro OrHeCTPenbHOro OPYXUS, MaTPOHbI K HEMY.
13. JKnBoTHBIE M pacTeHus.

14. Henepuopudeckne nsganus (KkHuru, 6powtopel, ans6o-
Mbl, KapTorpacguMyeckue W HOTHble W3AaHWUA, NUCTOBbIE

M30M3JaHWA, KaneHaapu, Gyknetbl, U3gaHUs, BOCNPOM3Be-
AeHHBIe Ha TeXHMYECKUX HoCUTeNnAX MHopMaLum).



