Pa3pewnTb KOHQAUKTHYI CUTYaLMI0 MEXAy nokynaTtenem
1 NPOAABLOM MOXHO B A0cyaebHOM nopAaKe, 06paTuBLUNCD 3a
nomoLbio K 3akoHy PO ot 07.02.1992 N2 2300-1 «0 3awwuTe npas
notpebutenei» (aanee — 3akoH).

OCHOBHbIM [OKYMEHTOM, NoAKpennalLwum Tp660BaHV|ﬂ no-
Tp86I/ITEJ'IFI, B IAHHOM Cnyyae ABNAETCA NPETEH3UA K NPOoAaBLY
(n3rotoBuTeNIo, )II'IOJ'IHOMOQEHHOVI OpraHu3auun nnu ynosiHomo-
YEHHOMY WHAUBUAYANbHOMY NpeanpuHUMaTento, VIMI'IOpTep)I).
(OpHaKo BaXHO He npocTo NoAaTb NPETEH3UI0, HO N TPAMOTHO €e
COCTaBUTD.

COINACHO CT. 18 3AKOHA:

«  Ecnm Bbl nprobpenn HekaueCTBeHHbI TOBAP, UMEHOLLIMIA
rapaHTUiAHbIN CPOK 1 0bnadatowinit fedekTamu, nonagaoLiumi
PAZJ rapaHTUiHbIX CNYYaeB, YKa3aHHbIN B rapaHTUIAHOM TasnoHe;

«  Ecw gedekT ToBapa He Obin 06HapyXeH npu npouecce
MOKYMKY 11 He COCTaBNEeH COOTBETCTBYIOLLMIA aKT COrNacus npuema
ToBapa  iedeKToMm;

«  Ecw Bo3HUKAM Npo6nembl B IKCMTyaTauun U3nenvs B
TeyeHue rapaHTUHOTO CPOKa, U AedeKT NonafaeT B pa3paj ra-
PaHTUIIHbIX CNyuaeB, yKa3aHHbIX B rapaHTUiHOM TasloHe.

BECNJIATHYIO KOHCYNbTALUIO

CNEUUANTUCTOB NO BOMPOCAM

3ALUTDBI NPAB NOTPEBUTENEN
Bbl MOXKETE MONIYYUTD:

locyaapcTenHan uHcnekuma Pecnybnmkn TatapcTan
10 06ecneyeHmio rocyAapCTBEHHOr0 KOHTPOASA
33 NPOU3BOACTBOM, 000pOTOM 1 KauecTBOM STUNOBOTO.CMUPTA,
anKoroNbHOM NPOAYKLMY 1 3aLuuTe Npas noTpebuTenei

www.gosalcogol.tatar.ru
@ g g

www.tatzpp.ru
AnbmeTbeBCKUi (8553) 33-67-02
Apcknii (84366) 3-28-93
3eneHopoNbCKMi (84371) 4-58-78
KasaHckuit (843) 277-94-96
Ha6epexHouenHuHCKHI (8552) 71-43-03
HuxHekamckuit (8555) 36-63-76
Yucrononbcxuit (84342) 5-49-85

YnpaBneHune QepepanbHoii ciyK6bl No Hap3opy
B cdepe 3awmThl NpaB noTpebuTenei
n 6narononyumna yenoseka no Pecny6nuke TatapcraH

(843) 236-94-11

TenedoH ropayen NMHUN

www.vk.com/zpprpnrt

OHNaNH-KOHCYNbTauma B «<BKoHTakTe»
«3almTa npas notpebuteneir. PocnotpebHagsop no PT»

www.16.rospotrebnadzor.ru
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KoHcynbTauvnoHHbil ueHTp ®BY3 «LleHTp rurmnexbi
n anngemuonorum B Pecny6nuke TatapcrtaH (TatapcraH)»

(843)221-90-16 www.fbuz16.ru

Bxumanue! Bbl moxkeTe noaatb 3asABneHNE 0 HapyLIeHUN
notpebutenbckux npas B YnpaBneHue Pocnotpe6Haa3opa
no Pecny6nuke TaTapcTaH Unn NONy4UTb KOHCYNbTaLMI0
no BONpocam 3aWuTbi npas notpebuteneii no skype yepes
MHOroQyHKLMOHaNbHbie LeHTpbl Pecny6nuku TatapcraH.
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113naeTca no 3aka3y [ocankoronbuHcnekumn
Pecnybnuku TatapctaH B pamKkax ncnonHeHus lognporpammbl
«Pa3BuTie KOMNNEKCHOI CUCTEMbI 3aLLUTbI
npas notpe6uteneii B Pecnybnuke TatapctaH
Ha 2014-2025 roapl»

COCTABUTD NMPETEH3HIO.

NPABA NOTPEBUTENA NPH NPHOBPETEHHK
HERAYECTBEHHOIO TOBAPA HIIH YCIVIH

3ALLUTA NPAB
NOTPEBUTENEH



YTO NMOTPEBUTEJb BMPABE NOTPEBOBATb
MPU ObHAPYXEHWNN HE[LOCTATKA B TOBAPE?

COIJTACHO CT. 18 MOTPEBUTEND BIPABE MOTPEBOBATD:

+  3aMeHbl Ha TOBap 3TOil e MapKm (3ThX e Mogenu 1
(unu) apTukyna);

*  3aMeHbl Ha TaKoI e ToBap Apyroil Mapku (Mogenu, ap-
TUKY/a) C COOTBETCTBYHLLIMM NepepacyeTom NoKYNHo LieHbl;

«  (OPa3MepHOr0 yMeHbLUEHNA NOKYMHOI LieHbl;

0 He3ameanuTeNnbHoro 6e3B03mMe3aHOr0 YCTpaHEHUA He-
[0CTAaTKOB TOBapa WK BO3MELLIEHNA PacX010B Ha UX ncnpasie-
Hune ﬂOTpEﬁMTEJ’IEM VI TPETBUM NNLIOM;

«  0TKa3aTbCs OT UCMONHEHNS 10TOBOPa KYNAU-NPOAAXM !
noTpe6oBaTb BO3BpaTa yniaueHHoii 3a ToBap CyMMbl. Mo Tpebo-
BaHMUI0 NPOAABLIA M 33 €0 CYET NOTPebUTENb J0MKEH BO3BPATUTD
TOBAp C HeZ0CTaTKaMM.

«  TOJHOTO BO3MeLLeHNA YObITKOB, NPUUNHEHHBIX eMy
BCNeACTBME MPOAAXM TOBApa HEHAAJeXalero KayecTsa.
Y6bITKN BO3MeELLAKTCA B CPOKIA, YCTAHOBNEHHbIE HACTOALMM
3aKOHOM AN yAOBNETBOPEHUA COOTBETCTBYloWNX TpeboBa-
Huii noTpebutens.

KAK COCTABMTb MPETEH3UI0

Yetko chopmynupoBaThb (BON TpebHOBaHUA C JOMONHUTENb-
HbIMI CCbITKaMI Ha EICTBYHOLLEE 3aKOHOAATENbCTBO — NPABO I
OTBETCTBEHHOCTb NOTPebuTENs. MpeTeH3nsa MoXeT ObiTb COCTaB-
NeHa B (BOOO/IHON (hopMe, TEM HE MEHee, OHa JI0MKHa CofiepXKaTb
KOHKpPETHble He0OX0ANMbIE CBEEHNA:

1. B wanke 6naHka (n1cTa) NpeTeH3un yKaxuTe, KOMY aapecyer-
(A JOKYMeHT (HaumeHoBaHue opratu3auyn, OO uHanBMayanbHoro
npeanpuHuMartens). Ha ToBapHOM (KaccoBom) ueke, BbljaHHOM Bam
NPoAaBLIOM, 0643aTeNbHO A0MKHbI ObITb YKa3aHbl peKBI3UTbI OpraHit-
3aLK, aapec, rie KOHKPETHO Obin nprobpeTeH ToBap (yayra).

2. YeTKiM 1 NOHATHBIM NOYEPKOM MPONULLIMTE, OT KOO NOCTyMaeT
npeten3ua. OUO0, dakTuueckuii appec NPoXMBaHNA, MHAEKC, a TaKxe
KOHTAKTHbIil HOMep TenedoHa.

3. TMopn 3aronoBKkom «flpeTeH3us» HEOOXOAMMO HauaTb CO (Beae-
HUiA 0 MOKYITKE: 1aTa 1 MecTo MpUoBpeTeHIa, MONHOE HalMEHOBaHIe
TOBapa 11 ero CTOUMOCTb, YKa3aHHoe B TOBAPHOM ueke. [lanee uayT
1160 NONHbIE CBE/IEHNSA TOBAPHOTO YeKa (HOMep 1 fiaTa), 60 OTCbINKa
K MPUTIOXEHNIO NPETEH3MM — KOMUY Yeka. CTONT YKa3aTb Hanuume win
e OTCYTCTBYE FapaHTUIAHOTO CPOKA TOBAPa ¥ OTMETHUTb €0 MPOA0IIKM-
TENbHOCTD.

4. KoHCTpyKTIUBHO 1 MOZPO6HO onuLuMTe fedieKT ToBapa (ycyrm).

5. M3noxwTe cBoe TpeboBaHIe, 0CHOBBIBAACb Ha NOTPEOUTENbCKUX
npaBax, U3N0eHHbIX B 3akoHe PO «O 3awwTe npas notpebuTeneii
(cTatby 18; 29 3aKoHa).

6. TeKCT NpeTeH31I 3aBEPLIAETCA NEPEYHEM NpUaraemMblx JOKy-
MEHTOB, a TaKXKe yKa3aHueM /1aTbl COCTaBIEHUA MpeTeH3uH, Batueit
POCTIMCbIO M ee PaClUMGPOBKOI. IpeTeH3uA COCTABNAETCA B ABYX K-
3eMnAIApaX 1 TakxKe CKPENAeTCA MOANMChIO 11 PacLLMdPOBKOI LA,
YONHOMOUEHHOTO MPUHATL OKYMEHT. O SK3eMNNAp nepefaetcs
MPOAABLY, BTOPOI XPAHUTCA Y MOTPEOUTENs 10 OKOHYATENbHOMO pas-
PeLLIeHIA cropa.

0 KOMunA TOBAPHOTro YeKa,;

0 KOnuA KaccoBOro ueka 06 onnare TOBapa,
0 KomnuA 10roBopa npu ero Haauunu;

. KonnAa FapaHTMVIHOFO TaNoHa.

EC/IN BAM OTKA3ANN B YAOBNETBOPEHUK
NMPETEH3MU

B cniyuae cnopa 0 npuumMHax BO3HUKHOBEHUA HEZI0CTAaTKOB TOBA-
pa npojiaBel (M3roToBUTENb), YNOTHOMOUEHHas OpraHu3aLna Wi
YNONHOMOYEHHbIA HANBUIYaNbHbIA NpeAnpUHAMaTeNb, MMNop-
Tep 00913aHbl MPOBECTM IKCMEPTIA3Y TOBApa 3a CBOIA cueT. Mpu 3Tom
noTpebuTenb BnpaBe NPUCYTCTBOBATL MY MPOBEAEHNN IKCNEPTU-
3bl. Bbl MoXeTe cpa3y yKa3aTb CBOE eNaHue MYHOr0 NPUCYTCTBIA
Ha JKCMepTu3e BO BPEMA COCTABNEHMS NPETEH3NI.

OJJ,HaKO CTOUT YUYWUTbIBATb, YTO €C/IA IKCNEPTU3a HE NMPU3HAET
OTBETCTBEHHOCTW 34 )J,eq)QKT TOBapa 3a NMpoAaBLOoM, I'IOTpGﬁI/ITEJ'Ib
[AO/KEH ONnnaTuTb NpoAaBLy BCe pacXoAbl, (BA3aHHbIE C NpoOBEAE-
Huem [JaHHO IKCNEePTU3bI.

Tem He meHee, Bbl Takxe UMeeTe NpaBo 0CIOPUTD ee pe3yibTa-
Tbl B CyAeOHOM NOPAZKE, a TakxKe NPOBeCTM COBCTBEHHYH He3aBM-
CUMYI0 IKCNepTn3y.

Takke npu Hecornacum notpebutens ¢ peleHnem npoAaBLa
noTpebuTenb Bnpase 06paTUTLCA B CYA.

[p1 HeBbINOAHEHNI NPOAABLIOM YCTaHOB/EHHbIX 06A3aTeNbCTB
110 NPETeH3MH, a TaKXKe OTCYTCTBUIO PeLLIeHIsA N0 NPeTeH31AM B Cpo-
KW, YCTaHOB/NIEHHbIe 3aKOHOM, IPOfiaBeL; 0013aH BbINAaTUTb NOTpe-
OuUTeNIo HeyCTOiKY B COOTBETCTBUN €O CT. 23 3aKoHa. [lanbHeliwas
OTBETCTBEHHOCTb NPOAABLA PerynnpyeTca CyAOM B COOTBETCTBIM (O
(1. 13 n ct. 17 3aKoHa.

BO3BPAT TOBAPA

B cootBetcTBUM CO CT. 18 3aKOHa A0CTaBKa KpynHOrabapuTHOro
TOBapa Becom bonee 5 Kr AnA PeMOHTa, YLeHKI, 3aMeHbl 1 (1)
BO3BpaT MX NOTPeOUTENHO OCYLLECTBAAKTCA CUNAMK 1 3a CYeT NPo-
AaBLa. B cnyuae HemcnonHeHna AaHHol 0643aHHOCTH, a TakxKe npu
OTCYTCTBMM NPOAABLIA B MeCTe HaX0X/eHNA NoTpebuTens AocTaBka
1 (nn) BO3BpAT TOBapa MOXeT ObITb OCYLLECTBNEH NOTpebuTeNneMm.
[pu 3T0M NpoAaBeL, 0643aH BO3MECTUTb NOTPEOUTENI0 NOHECEHHbIE
PacXofibl, CBA3aHHbIE C A0CTABKON 1 (1) BO3BPAaTOM TOBapa.



